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(u) Define business ethics and explain their significance.

(b) "lt is in the interest of business to fulfill its social (

responsibilities towards differenl interest groups." Explain

thii statement.
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(a) Discuss briefly the role of.Multinational Corporation in

our country. Why do some people criticize tbeir role ?

(6) What is vinual organization ? What are its advantages

and disadvantages ?

(q') t'Hl e{r fr qE{T*c ftrrql sl sfk+l +1 {*c d

IEIEI=I-;II sTrqq I EF sRsr E F5 tB EIFI ETih',I

Tfu*l t1 srrd=.m e.{t t ?
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+1 mr$qr
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(a) What are the features offranchising ? Briefly explain the

popularity of fianchising in lndia.

(r) "Every manager is a Human Resource Manager."

Comment.
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5. (a) What are services ? Discuss the reasons for lhe growth

of the service sector in lndia.

I

P.T.O.

t.

(6) Explain the features of 'Make in India Programme'. What

gains are expected out of this programme ?
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What is the purpose of feasibility study ofpro.lect ? What 
(

aspects should be considered in such a study ?

What is meant by capital structure ? What factors should

be kept in mind while determining the capital structure

of the company ?

( 3. ) '18s2

(1s) "6{ lt{q-+, q56q rivr6 6* tor tr" ffi
eltsC r

(a) Explain the advantages of outsourcing and name anyfve

services that could be outsourced gainfully.

(b) What do you mean by e-commerce ? 'rvhat are its

benefits ?

(q.) q-@+fi-s-{ur * gr+ril d qT€qr +1fqq st{ f+.ri

qta t'ffin * crq qdEq fia-€ erqc< Fc d sr-{fr

*-c t yrq f+-cr q €-*-fl t ?

(€) d-etFrq t enq wr qqsi t ? rcS qqr orq
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(a) The promotion of a new business enterprise is in many

ways, like the birth of a child. Discuss the major

considerations in suning a new business enterprise.
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(b) What do you understand by planned change ? How can

we overcome resistance to change ?

(E) q+ n( vsc ql {q& q-€ Tfr-+l t qo qre-+

* qq $er d-or t z ru qrq<tfo-o Ysq sl {F

o€ i gw vftrcr-d qi fq+fir frtfqqr

(s) +qrT{e qFsdr t 3ro * srgt t 2 qfis+{

* yftrtq e1 qq +fr wrfuc er v*.A t ?

3. (a) Explain the process of iranagerial planning. What are its

benefits ?

(6) Define strategy and explain the process of strategy

formulation.

(q') eriq{tq omtql q1 sfmql q1 qreqr oliqq r Es+

HI Orr{ t ?

(q) rsrffi +1 cRqTsr diqs siR {"r-frfr {du sl vfu'qr
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(or{qr)

(a) "Leadership is situational." Comment.

(b) Explain theory Z of motivation.

(q,) "t[d ftqfdqro fttr tr" 2qufr 6]Fvqr

(€) o{F*rq d z fuaia ql q6ql qlfqqr

(q) Explain the modern concept of marketing. What is

meant by marketing mix of a firm ? How will you

determine the marketing mix of a firm manufacturing

consumer goods ?

(b) . Write short notes on any nuo of the following

(, Mccregor's theory 'X' and theory 'Y'

(rr) Project organizalion lzs. Matrix organisation

(ii,) Causes of conflict
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0i, Bounded Rationality.
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