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1. (a) What is meant by Globalization? Explain India's experience of globalization since

1991.

Ms{q t sTrc Hr scst {? 19e1 i sfiq 6{ +[qt{rur } {ds t crra *
srir{ 61 qrqr *lfqq I 8

(b) Explain the concept of service. What are the reasons for growth of sewices sector in
lndia?

+sr 61 {*-s{r *t qrem qlkq r qrrc i +{T A-r-s +1 Ef{ * qI 6nuT t? 7

or ( slsrql)
(a) Explain the concept of social responsibility of business. What is the.need for

assumption of social responsibility of business?

q-+srq * qrcTff,6 s-dfqrfq-d 61 {se{r 61 qrcm +1fuq r q+srq gnr srqltrfr
Jr{-<Tfo€ +] rcor o{t o1 wr eTr{{q-{-dr t ? 8
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(b) What is One Person Company (OpC)? Explain its f'carurcs and merirs.

Cd 6qfu .itr* (opc) fir +fr t I fe-sl ffisdr3ii .ft {"rq-f,r.fr of qrcqr dfsC

l85J

2. (a) What do
lation.

you mean by 'strategy'? Outline the steps involved in strategy formu-

{urnft i or*r ERT sc$t i ? {ursrd qrq t {-dfrrd s-$f si wtur rqa *1fqq r s

(b) What is delegation of authority?
authority.

Explain the principles of effective delegation of

sTftrsR 6r r-sr+q-{ F{r,ildr tZ cqrd sTfssR-nm+fi * fuqrd d qr:sqr
d&qr 7

or (srrsr)

(a) "Private company is a compromise between partnership firm and public company.',
Critically examine this statement.

"fffi ;*iq-fr, qrrffi q{ eir srffi* ffi + etq scstdr t r,, rs q,Tc 61
arr+scrd-s sfq dtqs | 8

(b) Define leadership. Explain the various styles of leadership.

+ild 61 qRqrsr frfrS | +Cd 6"f fqfq-q $tffif *1 qrsr dfrq r 7

3' (a) compare the Maslow's theory of need hierarchy and Herzberg's two factor theory of
motivation,

sflqreFrdr +cH + ffi Md 4i E-ff t snrhq * d +rc+ fuai-d t ucr{rqifrq 
r tl

(b) Define Transactional Analysis and explain its role in improving interpersonal
relations in an organization.

fr+ffiqq ql cftqwr flfqs ett{ {rrcq t :sa:ffiq ffidt * SqR} + {s+i
{fusr *i qrwr +1fuq t 7

or (grsrEr)
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(a) What do you mean by marketing? Explain the importance of marketing conccpt for a

modern business enterprisc.

frcun t 0ry1 cffi scst *? eil{F{fr qrqqrfu* T{c t ftq frqun {q-tr{r +
T6€ qt qrq qlfqq r 8

(b) Explain the process of control. Describe the prerequisites of a good control
system.

Fr4ilr sl cF#qr 41 qrsr +1fuq I si-dil fT{Hur cun-d ql qsftcTr$f qr suf{ 6lfqq I

7

4. (a) What do you understand by the term 'change'? Why do people resist change in an

organization?

qfiTd{ rr< t em €r qc'rt t ? {rrd{ t qfis& er trr edi f+iq +,G tz

(b) Discuss operative functions of Human Resource Management.

qr+q riqrw xiq * rqrfi q,rd d fu*++ +ifqq r

Or ( ilsrqr)

(a) Write an explanatory note on the "Emerging Issues in Management".

'miq t srt E{ 3Tr} qrd gl' w erwnr+ fzqvfr 41fuq r

(b) What is financial management? Explain its scope and objectives.

ffiq miq Rr fidr t I rq+ fqs-q&r sik stdr * qrcqr dtuq r

5. Writc cxplanatory notes on any two of the following:

(i) Make in India Movement

( ii) Boundcd Rationality

( iii) Fcasibility Study

(iv) Matrix Organization.

t{qfiTfu-d t t l6-d d qr qrsnr+ ffirqf fdfuq.
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